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Dear Applicant,

 

Thank you for your interest in the position of Therapy Assistant.

 

You will be a highly motivated and confident individual looking for an exciting opportunity to

join a dynamic integrated multidisciplinary therapy team, supporting children with

neurological conditions.

This role has a high physical component and will involve direct client and family contact,

working with and supporting the team of Physiotherapists; Conductive Educators;

Occupational Therapists; Music Therapists and Speech and Language Therapists. 

You will have the confidence to interact with families and their children with physical and

learning needs, and be willing to photograph and record session activities that best represent

the therapies to assist with marketing and bursary funding support. 

We are an ambitious charity, committed to achieving the best possible results for our clients,

and will challenge, train and reward you to have the best environment to thrive.

For further charity insight, I encourage you to watch our video, visit our website and browse

our social media pages across Facebook, Instagram, Twitter, LinkedIn and YouTube.

To apply, please email info@cplondon.org.uk with your CV and a covering letter explaining

your suitability against the criteria outlined in this pack, and why you would like to work for

CPotential. We are accepting applications on a rolling basis.

 

We look forward to hearing from you. 

 

Best wishes,  

Brett Parker

CEO

WELCOME

https://youtu.be/nLV7g4cfJgA
https://cpotential.org.uk/


Therapy Assistant
 
Clinical Services Manager

Permanent, part-time (Full time considered at 37.5 hours per week)
 
Flexible - including weekends and school holidays. 

£21,054 to £23,603 FTE pro-rata, dependent on experience
 
27 days pro-rata per annum 
 
CPotential, 143 Coppetts Road, London N10 1JP and community
settings when required

JOB DESCRIPTION

Job title:   
 
Reports to:  

Contract:  
 
Days/hours:   

Salary:    

Annual leave:

Location:  

Job summary: 

CPotential is an ambitious charity for children with movement disorders, genetic
conditions, and developmental delays. We work closely as an integrated team to
offer a range of evidence-based therapies. 

This role sits within our multi-disciplinary team and involves direct client and family
contact and working with and supporting the team which includes: Physiotherapists,
Conductive Educators, Occupational therapists, Music Therapists and Speech and
Language Therapists. The post holder will need to be confident interacting with
children with physical and learning needs, and their families.

There is a large physical component to this role, and you will need to be able to
work on the floor and at different levels supporting children through their
programmes. You will also be required to undertake day-to-day supportive tasks
including data entry onto the computer system, moving therapy equipment,
telephoning families, and other professionals, and working with the team
administrators to ensure the smooth running of the department. Training and
supervision will be provided.

This role also plays a vital part in supporting marketing and bursary funding
support, by photographing and recording relevant session activities.

 



Key Tasks and Responsibilities

Clinical

Colleagues within the organisation
Children of all ages and abilities (this will include children with learning
difficulties, challenging behavior, sensory loss, etc) so that they can be involved
in treatment and rehabilitation as appropriate
Families and carers so that they are involved in the rehabilitation of their child.
Where English isn’t the first language of the family this will include working with
interpreters
Professionals outside of the organisation when organising ongoing care and
support for the child and their family.

1. Instruct clients and carers, providing direction and guidance on a range of
activities, as part of own clinical work or as directed as necessary by the therapist. 

2. Prepare the environment and assist in client assessment and treatment sessions
with the therapy team.

3. To have strong communication skills, verbal, non-verbal and written to ensure
excellent communication with:  
                             

4. Monitor the answerphone messages and collect information that will assist the
therapist in answering the query as effectively as possible. Where possible the
assistant will deal with the query independently.

5. Make accurate records of work undertaken, including documenting client contacts
in line with the Chartered Society of Physiotherapists (CSP) British Association of
Occupational therapists (BAOT) standards, legal requirements, and service
standards.

6. Attend in-service training as required and actively participate in the delivery of in-
service training. 

7. Contribute to the development of client care by attending relevant team,
departmental, or other meetings and training.

8. Manage clinical risk within own client caseload and environment.

9. To be responsible for the safe use of therapy equipment and aids by clients in
your care.



Organisational

1. Prepare the therapy rooms for sessions, tidying the room following treatments.

2. Keep the department tidy, secure equipment and toys at the end of the day.

3. Clean the therapy equipment and toys regularly and ensure that no damaged or
problem equipment is used. 

4. Report damaged or dangerous equipment to the appropriate person to deal with it.

5. Upload client notes and reports to the electronic system as required.

6. Adhere to all of CPotential’s standards, policies and procedures.

7. Work with the fundraising & marketing and administration teams as required to
support and promote the service. 

8. To take part in the individual appraisal and performance review programme.

9. To actively participate in own staff development programmes and reviews in order
to identify personal development plans and training needs.

10. To monitor and develop own performance, aiming to achieve and maintain a high
standard in all areas.

11. Support the administrative arrangements for organising appointments.

12. Attend mandatory training.

13. Assist other departments when required, as directed by the Clinical Services
Manager or the Senior Leadership Team.

14. Demonstrate CPotential’s values of being professional, honest, reliable,
collaborative, integrated, inclusive, curious, innovative, approachable and adaptable
in your conduct when representing the charity. 

The above list of job duties is not exclusive or exhaustive and the post holder will be
required to undertake such tasks as may reasonably be expected within the scope
and grading of the post. Job descriptions should be regularly reviewed to ensure they
are an accurate representation of the post.
 



Key Working Relationships

Frontline team: Physiotherapists, Occupational Therapists, Conductive
Educators, Music Therapists, Speech and Language Therapists
Fundraising and marketing and the administrative teams.

Families and other healthcare professionals.

Internal

External

Note: This role requires an Enhanced Disclosure & Barring Service (DBS) check before
taking up this position.



An understanding of therapeutic interventions relevant to working with children
with neuro disabilities
Awareness of Health and Safety in the work environment.

PERSON SPECIFICATION

Knowledge and Experience

Essential

Desirable

Previous experience of working within a neurodisabillity setting
Previous experience of working with children and their families who have
cerebral palsy or a disability
Previous experience of working within a healthcare setting
Previous experience as a therapy assistant.

Skills and Abilities

Essential

Able to work as a team member and facilitate team working, including being
able to show initiative and be adaptable and flexible within the department
To form and maintain good relationships with colleagues and service users and
their families
Ability to pass on skills/knowledge to others within both formal and informal
environments
General IT knowledge - to be computer literate with Word and Excel
Effective verbal and written communication skills to ensure clients' notes are
accurately maintained and effective verbal communication with staff and
children is ensured. Training and supervision will be provided
Ability to type up letters and reports as instructed and supported by the therapy
team
Able to maintain the confidentiality of sensitive information
Able to work independently and as part of a team including following
instructions
Able to prioritise and delegate work
Good time management and organisational skills



Skills and Abilities continued...

Desirable

Ability to manage group exercise sessions.

A high level of motivation, showing a willingness to learn and flexibility to
meet the needs of the service
Empathy with the aims, goals and values of the charity and a commitment to
support delivery to meet these
Commitment to working outside of normal office hours, at weekends, and
away from home when the job requires.



STAFF BENEFITS

As a CPotential member of staff, you are one of the charity’s most important
assets. We want you to love working for us and to develop personally and
professionally while you’re with us to give us your best.

It isn’t in anyone’s best interests if you have issues that are keeping you awake at
night. We subscribe to an Employee Assistance Programme, so that you can access
24 hour support for things at are bothering you, whether at work or home.

Holiday

It’s important to recharge your batteries, so we offer a generous holiday allowance,
in addition to Public Holidays.

Learning and development

We offer life-changing learning to the children and young people we work with
and we value your learning just as much. All staff can access in-house training and
we budget for external training too. 

We offer a range of benefits to support family life, including parental leave and
compassionate leave when needed.

Family support

We offer the NEST pension scheme, of which new staff members are automatically
enrolled on their start date of employment.

Pension scheme

Employee Assistance Programme



cpotential.org.uk
 

143 Coppetts Road N10 1JP
Registered Charity No. 1124524

Come and

join the ride


